Step 5: Consultation and negotiation
(if applicable)*

The Commission supports ongoing efforts to reach an agreeable
outcome for the applicant and all affected parties. The Commission
encourages the applicant and those who have filed a statement to
continue to attempt to resolve any outstanding issues. If all concerns
can be satisfactorily resolved this may eliminate the need for a
formal hearing. However, if there continues to be unresolved issues,
those matters will typically be addressed at an AUC hearing.

Step 6: The public hearing process*

The AUCwill issue a notice of hearing if there continues to be
legitimate unresolved concerns with the application. The notice of
hearing will provide a hearing date and location in addition to a
process schedule. The AUC conducts public hearings in its Edmonton
and (algary hearing rooms and, where suitable venues exist, in
communities closer to the proposed project area.

The public hearing process allows persons with standing that have
unresolved concerns about the application, to express their views
directly to a panel of Commission members.

An AUC hearing is a formal, evidence-based, court-like proceeding.
The public can attend the hearing in person or listen to hearings
online through the AUC's website.

Participants in a hearing can either represent themselves or be
represented by a lawyer. In addition, participants may hire experts
to assist in preparing and presenting evidence to support their
position.

Cost assistance

A person determined by the Commission to be a local intervener
can apply for reimbursement of reasonable costs. Those who
hire a lawyer or technical experts must be aware that while
reimbursement for the costs of legal and technical assistance is
available under AUC Rule 009: Local Intervener Funding, recovery
of costs is subject to the Commission assessing the value of the

contribution provided by the lawyer and technical experts. People
with similar interests and positions are expected to work together
to ensure that expenditures for legal or technical assistance are
minimized and costs are not duplicated.

Step 7: The decision

The AUCs goal is to issue its written application decision no more
than 90 days after the hearing is complete. The Commission can
approve, or deny an application and can also make its approval
conditional upon terms or conditions. All AUC decision reports are
available to any member of the public on the AUC's website or by
obtaining a printed copy from the AUC.

Step 8: Opportunity to appeal

An applicant or dissatisfied participant may formally ask the Court of
Appeal of Alberta for permission to appeal a Commission decision.
An application for permission to appeal must be filed within 30 days
from the date the decision is issued.

An applicant or dissatisfied participant can also ask the Commission
to review its decision. An application to review a Commission
decision must be filed within 60 days from the date the decision is
issued and satisfy the limited grounds described in AUC Rule 016:
Review and Variance of Commission Decisions.

Step 9: Construction, operation and compliance

An applicant that receives approval to build and operate a facility
from the Commission must adhere to any conditions that were set
out in that approval. If concerns about compliance with approval
conditions and post-construction operations cannot be resolved
with the applicant, they can be brought to the AUC’s attention for
consideration. The AUC has significant compliance and enforcement
powers for all approved applications. Additional information is
available on the AUC website under “Compliance and enforcement.”

*Opportunity for publicinvolvement

The Alberta Utilities Commission is an
independent, quasi-judicial agency of the
Government of Alberta that ensures the

delivery of Alberta’s utility services take
place in a manner that is fair, responsible
and in the publicinterest.

Phone: 310-4AUC (310-4282 in Alberta)
1-833-511-4AUC (1-833-511-4282 outside Alberta)
Email: info@auc.ab.ca

Eau Claire Tower 106 Street Building
1400, 600 Third Avenue S.W.  10th Floor, 10055 106 Street

Calgary, Alberta T2P 0G5 Edmonton, Alberta T5J 2Y2

The Alberta Utilities Commission is committed
to ensuring that Albertans whose rights
may be directly and adversely affected by a
utility development project are informed of
the application and have the opportunity to
have their concerns heard, understood and
considered.
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